Data Privacy FAQ — My Retirement Portal

OBJECTIVES

What is the 'My Retirement Portal'?

This portal is a one-stop centralized platform for current and future retirees. The aim of this portal is
to help you manage your International Staff Pension with built-in Multi Factor Authentication for
improved data privacy and security.

What are the goals of this application?

= Secure, self-service digital solution that provides you with access to your SLB international
staff deferred benefits.

=  Provide you with a secure and user-friendly experience to manage your benefits from
initiating retirement to changing bank details and submitting the certificate of existence for
pension continuity.

USER EXPERIENCE
How do | sign-in to the application?

If you are an SLB active employee, you will need to register your personal email address during your
employment via My Benefits portal . If you are no longer an SLB employee and have SLB international
staff deferred benefits you will need to provide your personal email address:

- Before departure as part of the exit process; or
- After departure via ESM ASC https://alumni.slb.com

Your email address will be verified against several security questions for validation. After verification,
you will receive a link to access the 'My Retirement Portal’. You will need to complete the registration
process to setup your own account. The registration process includes entering your registered
personal email address and your 8 digits GIN number. If you do not have your GIN number with you,
you will need to submit query via ESM ASC at https;//alumnislb.com. To complete your registration,
you need to setup up your. new password, security questions and a multi-factor authentication, in
order to access the platform and your personal details.
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Which web browsers work for this application?

This portal is compatible with web browsers such as Google Chrome, Microsoft Edge, Mozilla Firefox,
and Safari. In case you face issues with the portal functionality or viewing the videos with your current
default browser, we recommend trying another web browser.

Where do | go for technical support?

If you need help accessing or viewing portal features, please contact us on via ESM ASC at
https://alumni.slb.com or via helpline: +971 4 2742200,

Who should | contact if the information displayed is incorrect?

In case of concerns with data accuracy, please send a query via ESM ASC at https://alumni.slb.com

INFORMATION DISPLAYED

What will | see in the ‘My Retirement Portal'?

You will be able to view the below components:

= Display of user's personal information
» Tools applicable to your IS benefits based on your retirement status and fund status:
o Uptodate IS Deferred Benefits Balances.
o Annual Statement: View opening and closing balances for all the available IS plans for
the prior calendar years.
o Retirement Simulator: Simulate your IS Pension retirement options.
o Retirement Initiation: A simple self-service tool to initiate the retirement process.
Funds Management: Monitor your ISPS funds' performance and switch between the
available investment funds.
ISPS Withdrawal
Letter Request generation
Update Pension Bank Details
Submit future contacts via Personal Details Update
Manage your Subscriptions
o Upload your Certificate of Existence
» Data Privacy FAQ
= Display of announcement or information related to your pension,
» Contact details to connect you with the right team for your queries.
»  'Quick links' to pension payment dates
» Pop-up reminder such as ‘Certificate of Existence’
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Why does the available content differ for users?

The My Retirement Portal tools available are personalized based on criteria such as retirement status
(deferred or active) and the benefits plans participation. The same applies for other components
which may show generic information applicable to all users or customized displays based on the
status of IS benefits balances. Hence, users do not necessarily view the same content within the
platform.,

DATA PRIVACY

What personal information is being collected?

Demographic data (E.g., GIN, name, date of seniority, date of birth, nationality, marital status, spouse date
of birth, county of assignment, employee group, IS Deferred Benefits plan participation and balances,
registered personal email address, SLB email, gender, marriage date, spouse full name, termination
date, termination action date, retirement date, employment status, vesting status, plan status,
subscription to the annual statement and newsletter, certificate of existence expiration date are loaded
into the third-party provider platform (Clarity Limited) from your employee record, via a secure
authenticated encrypted SIMS interface.

Other information requested is optional. If you choose to upload any optional data via this portal, the
personal information we collect may include your personal email address and profile picture.

When you access this portal, we may collect certain information automatically. This will include 1P
addresses and other information regarding your connection. We collect information such as number of
times logged on and components accessed within the portal. This information is collected automatically
using commonly used information-gathering technology, enabled via the platform.

Who will have access to personal information and/or with whom the personal

information is be shared with? Where are the personal information stored?

Data access is restricted to and controlled by the two departments with SLB, which are the Benefits
Advisory and Coordination Office (BACO) and the Record Keeping Department — Trustee Agent.

Data will be used to manage your IS benefits and will be stored securely in an encrypted database on
Clarity Limited cloud hosted in Ireland, in accordance with the SLB contractual agreement with Clarity
Limited.

Clarity Limited will be processing your personal information solely and exclusively for the purpose of
performing its contractual obligations with the purpose to manage your IS benefits only in accordance
with and upon the SLB's instructions. Clarity Limited will process all personal information in compliance
with data privacy applicable law and regulations.
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Clarity Limited will not disclose any Personal Data to any third parties except upon the SLB's instructions
in writing. Clarity Limited will notify SLB in writing and obtain SLB's consent before sharing any Personal
Data with any government authorities or other third parties except to the extent that any such disclosure
is required by any statutory or regulatory authority.

How are personal information collected and used?

We collect information in several ways, including:

=  Demographic data loaded via secure encrypted interface
= Through optional information you choose to input within this portal
= While providing you with technical support, or responding to an enquiry

The demographic data loaded is required to enable portal functions and information display for the ‘My
Retirement Portal'

This requirement does not apply to optional information to be uploaded by yourself within the portal
such as your personal email address or profile picture,

How is the data secured?

SLB and the selected service provider (Clarity Limited) will take appropriate and adequate measures to
protect Personal Information, that are consistent with applicable privacy and data security laws and
regulations, including requiring service providers to use appropriate measures to protect the
confidentiality and security of Personal Information.

How long is the information retained?

Your user account and data are retained until you have no active IS Pension or benefits. The account
will be reset to your beneficiary if applicable or will be deleted once the plan is closed.

Where can | view Clarity Limited's Privacy and Cookie Policy

Users can view the detailed policy here - https://www.clarityglobal.com/privacy.

Who should | contact if | have questions or complaints about how the personal

data is processed?

In case of concerns or any additional questions you may have, please send a query via ESM ASC at
https://alumni.slb.com
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